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PRESS INFORMATION           
 

TACHOfresh and idem telematics 
successfully launch the Smart Tacho 
2 tachograph 

• Partnership offers fleet customers optimum support 
• Function available on schedule – despite difficult framework 

conditions 
• Expansion will take place as soon as new driver cards are 

available on the market 

 

Wildau / Munich, 26/09/2023 – the second generation of the intelligent 
tachograph becomes mandatory 

Within the framework of the recent amendment of Regulation (EU) No 165/2014 on 
tachographs, an updated version of the intelligent tachograph has been introduced 
for new vehicles as of 21/08/2023. Older tachographs must be replaced in a phased 
manner by 21/08/2025. The new Smart Tacho 2 devices not only record a driver's 
activity, they also have additional features that are designed to enforce EU legislation 
on cabotage and worker assignment. These functions include e.g. the recording of 
border crossings and determination of the exact location of a vehicle during loading 
and unloading operations.  

In addition, the Smart Tacho 2 is intended to further improve the Tamper 
protection of its predecessor. This is achieved with a series of new safety 
mechanisms, such as the installation of an internal sensor that works independently 
of the external motion sensor. By the end of 2023, tachograph manufacturers plan to 
implement the capability of authenticating satellite signals (GNSS OSNMA). 

"As experts on tachographs, we also provide support to our customers during this 
difficult transition and conversion phase. Here, we are helped by the fact that we were 
aware at an early stage of the central EU requirements of the mobility package and 
hence also of the introduction of the Smart Tacho 2, which has been required since 
August. This is why we were among the first to successfully integrate the remote 
download with its hardware for the Smart Tacho 2," explains Susanne Kirsch, 
Managing Director of TACHOfresh. "G2.2 driver cards are not yet available on the 
market, but again, we are very well placed for smooth implementation of G2.2 demo 
driver cards." 
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TACHOfresh and idem telematics are supporting the freight forwarder Spedition Meyer  
Logistik with its conversion to Smart Tacho 2. The challenges faced by logistics 
companies are illustrated by the example of Ludwig Meyer GmbH & Co KG. The 
company, based in Friedrichsdorf near Bad Homburg, has a fleet of around 1200 
trucks. In addition to local transport, international transports are also arranged. In order 
to meet the demands of fleet management, Ludwig Meyer has chosen a telematics 
system including cargofleet 3 from idem telematics, system partner of TACHOfresh. 
"With idem, we have an experienced partner at our side that not only provides us with 
support for legal issues associated with the use of digital tachographs, but also helps 
us to check compliance with driving, rest and working times," says Christopher Steyer, 
Head of IT and Project Management at Meyer Logistik. "In connection with the 
upcoming gradual conversion of our vehicles that require tachographs to the Smart 
Tacho 2, the telematics portal cargofleet 3 provides us with a suitable controlling tool". 
For Christopher Steyer, it is also important to maintain an overview of when which 
trucks are to be scheduled for a tachograph conversion and then to digitally document 
the substitution. Also important is deployment planning for new driver cards and the 
implementation of cabotage journeys. Good professional advice is also required for the 
delivery of new vehicles that are not yet equipped with the Smart Tacho 2.  
 
 
Jens Zeller, Managing Director of idem telematics, explains: "We are pleased that we 
are one of the first to be able to read out the Smart Tacho 2. The late availability of the 
new tachographs and the new driver cards has made adaptation to telematics difficult 
for us. But with our 25 years of market experience, we were also able to successfully 
complete this project. The remote download of driver and vehicle files also works 
reliably for the Smart Tacho 2." 
 
 
The trusting, partnership-based cooperation between idem telematics and 
TACHOfresh has made it possible to provide the right consulting services for the 
customer and to adapt all products to the requirements of the new tachographs. 
 
 
 
About TACHOfresh 
Based in Wildau near Berlin, TACHOfresh has been developing solutions for the 
transport and logistics industry for 25 years. The company cooperates closely with the 
Technical University of Wildau. With the arrival of the digital tachograph, TACHOfresh 
has undertaken strategic realignment with the goal of becoming the centre of 
excellence for remote download and tachograph data reporting in Europe. Today, 
TACHOfresh supports over 2,000 customers with 80,000 drivers and 35,000 vehicles 
across Europe from its two German locations in Wildau and Munich and within its 
international partner network. 
Further information: www.tachofresh.com 
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About idem telematics 
As Europe’s leading telematics partner, idem telematics supports forwarders, fleet 
operators and shippers in using data to continuously improve their core business, 
and thus to increase their profitability, customer satisfaction and competitiveness. 
Our systems are uncomplicated, independent, cross-fleet and cross-manufacturer, 
and adaptable to any company size and business model. The service: individual on-
site process consulting – combined with the Europe-wide market-leading all-in-one 
cargofleet telematics platform for trucks, trailers, freight and logistics. Consolidating 
and summarising the data sets of vehicles, drivers and freight, idem telematics 
provides a complete system for increasing the transparency and economy of the 
entire logistics process. Benefits include unique customer proximity and flexibility for 
individual telematics requirements based on 25 years of telematics, transport and 
logistics expertise. idem telematics is a subsidiary of BPW Group and employs 
around 75 staff at its locations in Munich and Ulm. www.idemtelematics.com 
 
 
About Ludwig Meyer GmbH & Co KG. 
Temperature-controlled logistics is our business! Whether food or laboratory 
transport - the distribution of sensitive goods is our speciality. Extensive know-how 
and a fleet equipped with the latest refrigeration technology enable us to cover 
almost any temperature range within the transport chain. We have over 1,200 
distribution vehicles in operation every day to transport foodstuffs from fresh food 
warehouses to supermarkets and medical samples from doctors' surgeries and 
hospitals to laboratory locations throughout Europe. With a fully documented cold 
chain, we guarantee that fresh produce always stays fresh and reaches its 
destination without any loss of quality. 2,000 employees give their best, every day 
anew! 
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